Instructions to Radial clients on modifying Email Templates

1. This document will capture all of the static text within
the transactional emails.
A transactional email is a communication to the customer when
a given event is triggered. For example, when a customer

submits an order (event), an order confirmation email is sent
automatically from the transactional email vendor.

2. Slide number two provides a descriptive key for all of
the major elements of transactional emails.

3. Please complete all text boxes on each slide
accordingly. If the default text will suffice, please write
“no changes made.”

4. Images and footer banner ultimately will be provided
by the client however this document will only capture
text and formatting.
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1
Items highlighted in blue are driven
by the client specific configuration.
Please fill out the URL Mapping

20ear irstName)(LastNam{B Table in thIS document.
Your order has been confirmed. Order Number:
Znank you for shopping EFM 01 23456799 3
We received your order on AU US, 2U1U.
2
PRODUCT DESCRIPTION ARRIVAL PRICE Items hlghlighted in red COIOred
boxes contain editable text. Be sure
(Item Name) (Price) Ship to: .
R i s ot raan s to update text and format in the
s e L (ete] respective boxes for each slot. If
ty il (City), (State) . . .
PR — @poce the client prefers the existing text,
3 state “no changes made” in the

corresponding text box.

Cost Summary

Subtotal $(Subtotal) Bill to:

Shipping $(Shipping) (First name) (Last name)

Tax $(Tax) (Address)
(City), (State) 3

L) Text highlighted in green is
populated by order data and cannot
be changed. Please note, the
If you paid with a credit card, you will not be charged for an item until it has shipped. If you paid with a debit card or a pOSItIOﬂS Of order data e|ementS

check card, the money will be deducted when you place the order.
cannot be changed in the template.

z:e will e-mail you a tracking number when your order has shipped

If you have questions about your order, please visit thdl(Partner Help Desk)gga offpur website.
Thanks again for shopping 4 (Client domain). 1 4

Items highlighted in purple are
static template images. The images
will be provided by the client. They
are static elements and will appear
on every transactional email.
Please note the dimensions of the
slots are recommended based on
best design practices. If client
chooses to use larger images,
Radial will review and advise.

est regards,
Customer Service

Radial



URL Mapping Table

*Client Domain URL
Insert Text Here

Insert Text Here
*Help Desk URL

Insert Text Here

Insert Text Here
*Return Policy URL
Insert Text Here

Insert Text Here

* Additional

Insert Text Here

Insert Text Here

* Additional

Insert Text Here

Insert Text Here

@ Presentation Title Goes Here 3
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Order Confirmation Message

1Dear (First Name) (Last Name),

Your order has been confirmed. Order Number:
Thank you for shopping at (Client Domain). 2 01 23456799

We received your order on Aug 08, 2010.

PRODUCT DESCRIPTION

(Item Name) Est. Delivery Date:: (Price) Ship to:

tem#: (item Number) You can expect ive your

Size: (Size) tems between 08/13/10 and (First name) (Last name)
Color: (Color) og/1ato (Address)

Quantity: (Quantity) (City), (State)

Shipping via: (Shipping method) (Zip code)

Cost Summary

Subtotal $(Subtotal) Bill to:

Shipping. $(Shipping) (First name) (Last name)
Tax: $(Tax) (Address)

(City), (State)
3 View My Order Status

(Zip code)
If you paid with a credit card, you will not be charged for an item until it has shipped. If you paid with a debit card or a
check card, the money will be deducted when you piace the order.

We will e-mail you a tracking number when your order hﬂ:\lppedv

If you have questions about your order, please visit the (Partner Help Desk) area of our website.

Thanks again for shopping at (Client domain).

Best regards,
C rvice | pnt Jomain)

Client-specific legal info.

Dear Lisa Gibson

Your order has been confirmed.

Thank you for shopping at Webstore.com.
We received your order on Aug 16, 2014

View My Order Status

If you paid with a credit card, you will not
be charged for an item until it has shipped.
If you paid with a debit card or a check
card, the money will be deducted when you
place the order.

We will e-mail you a tracking number when
your order has shipped.

If you have questions about your order,
please visit the Customer Service area of
our website or call our Customer Service

department at 800-234-5678.

Thanks again for shopping at
Webstore.com.

Best Regards,
Customer Service | Webstore.com

Radial
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Shipping Confirm

Dear Steven Keep

Your shipment from Webstore.com is on its
way!

Your credit card has been billed for the
items that have shipped, plus any
applicable sales tax and shipping costs
(your order number is below). If there are
items from your order that are not listed
below, you will receive an email notification
of the shipment when it occurs. Please

m First Name) (Last Name),

Your shipment from NFLShop.com is on its way. Order Number:

If wBye are items from your order that are not listed below, you will receive an e-mail 0123456799
L;Zauon of the shipment when it occurs. Your credit card has now been charged

for the item(s) that have shipped, plus any applicable sales tax. If you elected to pay

with a debit/check card, your statement may already reflect the charge for this order.

PRODUCT DESCRIPTION PRICE note, if you paid with a debit or check card,
your statement may already reflect the
I N Pris i : :
R e i ot Dhipesto charge for this order.
Size: (Size) ) (First name) (Last name)
Color: (Color) (Address)
Quantity: (Quantity) (City), (State)

Shipping via: (Shipping method) {2ip-cout) TraCk My Ol’del’
Cost Summary
Subtotal $(Subtotal) Bill to:
Shipping $(Shipping) (First name) (Last name)
Tax $(Tax) (Address)
(City), (State)
(Zip code)

If you paid with a credit card, it has now been
charged for the item or items that shipped. If
you paid with a debit or check card, your
statement may already show the full charge for
this order.

Gift Card: ***************9384  §(Gift Card)

Total Charged to Visa Card ************0709 $(Total)

Shipping Method: FedEx Ground o e
Tracking Number: 450111511810 Menk My Order Stat.s

If you paid with a credit card, it has now been charged for the item or items that shipped. If you paid with a debit or
check card, your statement may already show the full charge for this order.

Please retain a copy of this e-mail for your
records.

For more information about our shipping
process please visit the Customer Service area
of our website. If you have questions about your

order, please email our Customer Service
department at Customerservice@Webstore.com
or call 800-234-5678
http://link.webstore.com/r/ZGXVQ65/OFK2F/EE
Y3/BMNUR4/EXA4Z2/T1/t?a=http://help.webstor
e.com/contact-
us/&b=251514354&c=94450&d=472691410

Please retain a copy of this e-mail for your records. 4

If you have questions about your order, please visit the (Partner Help Desk) area of our website.

Thanks again for shopping at (Client domain)

Best regards,
Customer Service | (Client Doma

Thanks again for shopping at Webstore.com.

Client-specific legal info...

Best Regards,
Customer Service | Webstore.com
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Order Cancel Event — Fraud

(First Name) (Last Name),

Your order has been

\2regrel to inform you that your recent (Client Domain) order has been cancelled.
We sincerely apologize for this inconvenience

cancelled.

Dear GREGORY UNGER

Your order has been cancelled.

We regret to inform you that your recent
Webstore.com order has been cancelled.
We sincerely apologize for this
inconvenience.

department at (Phone).

Your satisfaction is very important to us. If you have any questions about your order, call our Customer Service

We appreciate your business and apologize for any inconvenience this may have caused.

Best regards,
Customer Service | (Client Dom:

4

Client-specific legal info

Your satisfaction is very important to us. If

you have any questions about your order,

call our Customer Service department at
800-234-5678.

We appreciate your business and
apologize for any inconvenience this may
have caused

Best Regards,
Customer Service | Webstore.com

Radial




Order Cancel Event — Inventory Discrep

irst Name) (Last Name),

Your item(s)/order has been cancelled. Ordor Nomber:

2 to availability, we were unable to complete a portion or all of your order. We 0123456799
ogize for any inconvenience

The following item(s) have been cancelled:

PRODUCT DESCRIPTION

(Item Name) (Price)
tem#: (Item Number)

Size: (Size)

Color: (Color)

Quantity: (Quantity)

View My Order Status

You were not charged for this order; however, if payment was made with a debit/check card, your statement may
reflect the charges. Funds will be returned by your financial institution. If you have any issues, please contact your
bank. If you used a Gift Card to pay for your order, you will receive a new Gift Card in the mail within 10 business
days. If you used an Online Gift Certificate, you will receive an email containing a new code within 10 business days

If you have questions about your order, please visit the (Partner Help Desk) area of our website or call our Customer
Service department at (Phone number)

Best regards,
Customer Service lignt Domain)

Client-specific legal info

Dear manazir hasan

Your item(s)/order has been cancelled.
Due to availability, we were unable to
complete a portion or all of your order. We
apologize for any inconvenience.

The following item(s) have been cancelled

View My Order Status

You were not charged for this order;
however, if payment was made with a
debit/check card, your statement may

reflect the charges. Funds will be returned
by your financial institution. If you have any
issues, please contact your bank. If you
paid with a Gift Card or Online Gift
Certificate, it will be revalued within 3-5
business days.

If you have questions about your order,
please visit the Customer Service or call
our Customer Service department at 800-
234-5678.

Best Regards,
Customer Service | Webstore.com

Radial




Order Cancel Event — Customer Intiated

]Dear (First Nam¢) (Last Name),

At your request, the following item(s) have been cancelled:

Your item(s)lorder has been cancelled. 2 Order Number:

0123456799

PRODUCT DESCRIPTION

(Item Name)

tem#: (Item Number)
Size: (Size)

Color: (Coler)
Quantity: (Quantity)

(Price)

for any inconvenience

You were not charged for this order, however, if payment was made with a debiticheck card, your statement may
reflect the charges. Funds will be retumed by your financial institution. If you have any issues, please contact your
bank. If you paid with a Gift Card or Online Gift Certificate, it will be revalued within 3.5 business days. We apologize

If you have any other questions regarding your order, please visit our (Pariner Help Desk) area of our website or call
our Customer Service department at (Phone number).

est regards,
stomer Service | (Clent Domain)

Client-specific legal info

B cditable text

|:| Promotional banner goes here

- Static template images go here.

- Fill out the URL Mapping Table

- Populated by order data. Cannot be changed.

Dear John

Your Item/Order Has been
Cancelled.
At your request the following
ltems have been cancelled.

You were not charged for this
order; however, if payment was
made with a debit/check card,
your statement may reflect the
charges. Funds will be returned
by your financial institution. If you
have any issues, please contact
your bank. If you paid with a Gift
Card or Online Gift Certificate, it
will be revalued within 3-5
business days.

If you have questions about your
order, please visit the Customer
Service or call our Customer
Service department at 800-234-
5678

Best Regards,
Customer Service | Webstore.com

Radial




Order Cancelled Generic

Dear GREGORY UNGER

Your order has been cancelled.
We regret to inform you that your recent
Webstore.com order has been cancelled.

We sincerely apologize for this
Dear| (First Name) (Last Name), inconvenience.

Your order has been cancelled.

We regret to inform you that your recent (Client Domain) order has been cancelled YOUr SatiSfaCtion iS Yery important to us. If

We sincerely apologize for this inconvenience you have any questions about your order,

3 I ) o call our Customer Service department at
'satisfaction is very important to us. If you have any questions about your order, call our Customer Service

department at (Client Phone) 800-234'5678

We appreciate your business and apologize for any inconvenience this may have caused.

We appreciate your business and
Bestregards, 3 apologize for any inconvenience this may
Customer Service | (Client Domaij have Caused

Best Regards,
Customer Service | Webstore.com

Radial



Order Cancel Event — Credit Failure

D]ur (First Name) (Last Name),

Your item(s)/order has been cancelled. v Nimber

Unfortunately, we could not process the payment information received with your 0123456799
order, thersfore it has been cancelled. Previous attempls to make contact via
e-mail were unsuccessful. \We apologize for any inconveniance.

The following item(s) have been cancelled: 2

PRODUCT DESCRIPTION

(Item Name) (Price)
termd: (ltem Number)

Size: (Size)

Calor: (Color)

Quanfity: (Quantity)

Dear GREGORY UNGER

Your order has been cancelled.
Unfortunately, we could not process the
payment information received with your
order, therefore it has been cancelled.
Previous attempts to make contact via e-

mail were unsuccessful. We apologize for
any inconvenience.
The following item(s) have been cancelled:

You were not charged for unshippad items, however, if payment was made with a debit/check card, your statement
may reflect the charges. Funds will be retumed by your financial institution. If you have any issues, please contact
your bank. If you paid with a Gift Card or Online Gift Certificate, it will be revalued within 3-5 business days.

|f you have any other guestions regarding your order, please visit our (Partner Help Desk) area of our website or call
our Customer Service depariment &t (Phone number)

Best regards,
Customer Service | (Client Domain) 4

Stome Locator  Customer Service  Privacy Policy

Thits e-mall MESS3ge WES 52T o 3 NOSMCETIon-0nly SySem Tt caNnot 3coent Incoming e-mall
ISEE2 00 NOT TSEHOND 10 TS MEsEage

You were not charged for unshipped items;
however, if payment was made with a
debit/check card, your statement may

reflect the charges. Funds will be returned

by your financial institution. If you have any
issues, please contact your bank. If you
paid with a Gift Card or Online Gift
Certificate, it will be revalued within 3-5
business days.

If you have questions about your order,
please visit the Customer Service area of
our website or call our Customer Service

department at 800-234-5678.

Best Regards,
Customer Service | Webstore.com

Radial
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Order Cancel Event — Invalid Billing Address

Dear GREGORY UNGER

Your order was suspended.
Your order is currently suspended due to

] difficulties verifying your billing address.
rirst Name) (Last Name), We apologize for any inconvenience.

Your order was suspended. Order Nitmber:

2r order is currently suspended due to difficulties verifying your billing address. 0123456799
apologize for any inconvenience.

You provided us with the following
information:

You provided us with the following information:

Billing Information

Name: (Name)
Billing Address: (Billing Address)
Credit Card Ending In: {XXXX)
Exp. Date: (Exp. Date)

If the above is correct, please contact your
credit institution or bank to verify the
information you
submitted to us is identical to the
information they have on record.

If the above is correct, please contact your credit institution or bank to verify the information you
submitted to us is identical to the information they have on record

You will receive a confirmation e-mail once
your order is processed. If you do not
receive confirmation
If you have questions about your order, please visit the (Partner Help Desk) area of our website or call Within 48 hOUI’S Of receiving thiS e-mail,

our Customer Service department at {Phone number) your order will be cancelled.

You will receive a confirmation e-mail once your order is arccessei ;you do not receive confirmation
within 48 hours of receiving this e-mail, your order will be cancelle

Best regards,
Customer Service | Pomain)

If you have questions about your order,
please visit the Customer Service area of
our website or call
our Customer Service department at 800-
234-5678.

Client-specific legal info

Best Regards,
Customer Service | Webstore.com

11
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FTC Order Delay Message

First Name) (Last Name),

Your order has been delayed.

We would like to inform you there is a sty in fulfilling the item(s) listed below in
your order.

The following item(s) have been delayed:

PRODUCT DESCRIPTION

(Item Name) (Price)
temi. (item Number)

Size: (Size)

Color: (Color)

Quantity: (Quantity)

Shipping via: (Shipping method)

Dear Greg Test

Your order has been delayed.
We would like to inform you there is a
delay in fulfilling the item(s) listed below in
your order.

The following item(s) have been delayed:

We do not have a ship date for the above item(s) at this time. If you would like to wait for the item(s) to ship, there is
no need to contact us and we will continue the processing and shipping procedure as soon as possible. Please note
your credit card will not be charged for the item(s) until the order is shipped.

To cancel your order, please contact the Customer Service department at (Phone number) and we will gladly issue a

full refund. 3

30-Day Policy
If the item(s) above do not ship by (Date), itthey will automatically be cancelled. Your credit card will not be charged
and/or your money will be refunded

We apologize for any inconvenience.

Best regards.

We do not have a ship date for the above
item(s) at this time. If you would like to wait
for the item(s) to ship, there is no need to
contact us and we will continue the
processing and shipping procedure as
soon as possible. Please note your credit
card will not be charged for the item(s) until
the order is shipped.

To cancel your order, please contact the
Customer Service department at 800-234-
5678 and we will gladly issue a full refund.

30-Day Policy
If the item(s) above do not ship by 2010-
05-31, it/they will automatically be
cancelled. Your credit card will not be
charged and/or your money will be
refunded.

We apologize for any inconvenience.

Best Regards,
Customer Service | Webstore.com

Radial




FTC Initiated Cancellation Message

1Dear (First Name) (Last Name),

*) Your item(s)lorder has been cancelled. |

Dear Greg Test

Your item(s)/order will be cancelled

We were unable to fulfll your order within the expected time or the item(s) listed

below, we have cancelled it in accordance with FTC requlations

4The following item(s) have been cancelled:

PRODUCT DESCRIPTION

(Item Name)

temd. (Item Number)
Size: (Size)

Color. (Color)
Quaniity: (Quantity)

(Price)

We were unable to fulfill your order within
the expected time or the item(s) listed
below; we have attempted to cancel it in

accordance with FTC regulations.

The following item(s) will be cancelled:

To order a similar item, please call Customer Service at (Phone number)
\We apologize for any inconvenience.

5

Best regards,
Customer Service ] (Client Domain)

Client-specific legal info.

A cancellation notice e-mail will be sent
upon successful completion. You'll either
be issued a full refund or you will not be
charged for the item(s). To order a similar
item, please call Customer Service at 800-
234-5678.

If the item(s) have processed, you'll receive
a shipping confirmation e-mail and get the
item(s) later than expected. If you wish to

make a return upon receipt, simply call
Customer Service at 800-234-5678 and
we'll provide you with a free return label.

Please note your credit card will not be
charged until the item(s) have shipped.

We apologize for any inconvenience

Best Regards,
Customer Service | Webstore.com

Radial
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Return Credit Issued - Return

(First Name) (Last Name),

Your return has been processed. Reference Number:

Thank you for shopping at (Client dorfiai}y) 01 23456799

We have processed your return for the following items:

PRODUCT DESCRIPTION PRICE ORDER NUMBER

(Item Name) (Price)
tem#: (item Number)

Size: (Size)

Color: (Color)

Quantity: (Quantity)

(Order number)

Shipping via: (Shipping method)

Cost Summary

Subtotal $(Subtotal)
Shipping Deduction -$(Shipping)

Total Credit to Visa Card *** **0709 $(Total)

The Total Credit listed above may take several business days to process. You will receive another email once the
Credit has been issued 3

If you have questions regarding your order, please visit the (Partner Help Desk) area.

Dear John Doe

Thank you for returning the item(s) listed
below.

This email serves as confirmation that we
have successfully processed your return.
No further action is needed.

We hope you are completely satisfied with
your replacement product(s)!

Thank you for shopping at Webstore.com

Best Regards,
Customer Service | Webstore.com

Radial




Return Credit Issued - Credit

m (First Name) (Last Name),

Your item(s)/order has been credited. Reforence Nimber:
0123456799

Thank you for shopping at (Client dor@\)

We have processed your credit for the following items:

PRODUCT DESCRIPTION PRICE

(Item Name) (Price)
tem#. (item Number)

Size: (Size)

Color: (Color)

Quantity: (Quantity)

Shipping via: (Shipping method)

Cost Summary

Subtotal $(Subtotal)

Total Credit to Visa Card ************ 0709 $(Total)

Dear Jen

We have processed your credit
for following items:

The Total Credit listed above may take several business days to appear as a credit on your credit/debit/bank card
statement. Please contact your banking institution for information regarding their policies. If you used a Gift Card to
pay for your order, you will receive a new Gift Card in (33;1 within 10 business days. If you used an Online Gift
Certificate, you will receive an email containing a new within 10 business days.

If you have any other questions regarding your order, please visit the (Partner Help Desk) area of our website.

Best regards,
Customer Service ientiDomain)

Client-specific legal info

Funds will be returned by your
financial institution. If you have
any issues, please contact your
bank. If you paid with a Gift Card
or Online Gift Certificate, it will be
revalued within 3-5 business
days.

If you have questions about your
order, please visit the Customer
Service or call our Customer
Service department at 800-234-
5678

Best Regards,
Customer Service | Webstore.com

Radial




Back in Stock Notification

LOGO AREA

1
Deat (First Name)(Last Name),
2
Tk you forshogang al (Clent damain). Tis amal s & canfmnalon el v Peve
received your request 1 be notfed when the follwing e s ack i sock
Notfcation Request ate: (Date)
3
PRODUCT DESCAIPTION PRCE
e N it 4
g 1em Number
e (Size)
Calor (Coler
Quanty. (Quant
anily. (Quanily) 5
Shipping via: (Snipoing mehad)

@ Presentation Title Goes Here | 16
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Zero Cost Reship — Order Cancelled

1| Dear (First Name) (Last Name),

Your item(s)/order has been cancelled. OrisENlimber

0123456799

Your replacement order contained the following item(s)

PRODUCT DESCRIPTION

(Item Name) (Price)
tem#: (Item Number)

>iZe)
Coler: (Coler)

Quantity: (Quantity)

Your replacement order
has been cancelled.

Your replacement order
contained the following
item(s):

Please note that if your item is NOT REQUIRED to be returned, you will receive a credit equal to the amount
onginally paid for the item(s), including shipping

If your original item REQUIRED a RETURN, you can use the return lzbel to ship the unsatisfactory item back to us for
a full refund ote that returns must be made and received within the specified amount of time to avoid a

recharge of th m. F website for instructions on how to print a return label. If you need assistance
with your return, please call our Customer Service team at (Phone Number) or e-mail us at (email address)

Thank you for shopping at (Client Domain)

Best regards,
Customer Service | (Client Domain)

Client-specific legal info...

Please note that if your item
is NOT REQUIRED to be
returned, you will receive a
credit equal to the amount
originally paid for the item,
including tax and shipping.

If your original item
REQUIRED a RETURN,
please use the return label
provided to ship the
unsatisfactory item back to
us for a full refund.

Questions? Call us! 1-800-
234-5678

Best,
Customer Service
Webstore.com

Radial
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http://www.spanx.com/

Zero Cost Reship — Charge

MY ACCOUNT

2 We wanted to let you know

1 oo ssmnten that the following item(s)
V0 Rave 1t ywl 1ecelved B A) 190 ed Hox fotem passed their return due date
2 e Sy Inted belom were Sue O Lo relrned Dy Pew (rlan dates and were Charged to your
account.

Nng L ‘m

5
.
=T W

- Upon their return, we will
process a full credit to your

account in the amount charged

YOI ACTOUNE NS S 0T T MOV CHiow

SLO- R 112
Sl T L3 tOday'
Ondee Totat mo

i i Questions? Call us! 1-800-234-
5678

AS & reorwider f you 00 1r e Bery(y) Ioted 300ve. wi will procens & 1l edR 10 your S0towrt
T MMOun! OF T TNr 00 w8 Nave Drocesssd Do

w

F y0u NS IAINCE Wil pout 1900 S RN0 CONGRCT Cutiorner 1NiCe NG e ol 24 A 007 B2 W

Thank you 1o Whagping o

Oat mepor

Sestume Servee

Prease Mote THY orad message wid 3em Trom 2 MtfiCaten ¢ndy Sytem Pat Connet SICept Carn)
0-mal Pease 3> ML reghs %0 Mes1a08 Best,
Customer Service

Webstore.com
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http://www.spanx.com/

ZCR Return Arrived Late-After Window

I

2 | We have successfully

processed the following
CREDIT ISSUED returned item(s) from order
[Order Number], and a credit

in the amount of the

1 | cewsmces | purchase price has been
P v SRRy PreCRVeT TG SR APeat M) Som el S1ASONI 1331 Bnd § Dol 7 e issued to your original form
2 SOt of e P06 $0CE hat Teer B3ued 18 Yo BRGNS T of 3ayent Of payment.
FROO T OX BT TN e
Credit for returned item(s):
r L
Please note...
= * The reference number for
o Sor eamed Ganis this credit is [REFERENCE
T ey ’ “ 3 #] X
-; :', :: *Your cr«_aqn should appear
on the original method of
3 Passe e payment used to make the
" Tha efarence numder for i et s 490076814 purchase within 5-7
’ :V::‘\f":'-:‘\:‘uf KOs w 0 Pa gy M o et Aedl ™ ale P s Pt e un 4T bUSIneSS dayS
1 7o 0SB0 15 190400 y0ur SEAINOE SRVEL SRSty ol Sur D &Y ORI Customer S0/ace If you would like to replace
Thant you o poen; o your returned item(s), simply
bt oges visit our website or contact
4| cusmutontn Customer Service.

Questions? Call us! 1-800-
234-5678

Best,
Customer Service
Webstore.com

Presentation Title Goes Here | 19
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http://www.spanx.com/

Return Received Before Return Window — Reship

RETURN PROCESSED

We have successfully
processed your return listed
below:

1 | DeardonnDoe

2 Thank you for tetuening tha item(s) listed bolow

PRODUCT DE SCRIPTION PRICE

lleme 5302651

Description: Johnsan & Johnson
Head 1o Toe Baby Wash 28 o2
Quantity 1

3 | No further action is needed
and we hope you are
completely satisfied with
your replacement product.

Questions? Call us! 1-800-
234-5678

3 This email serves as confirmation that we have sucoesstully procassed your returm, No futher action is
needed

Best,

Customer Service
Webstore.com

\We hope you are completely salisfiad wih your replacement product!

Thank you for shopping at Qm

Bast regards,

Customer Service

Presentation Title Goes Here | 20
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http://www.spanx.com/

Zero Cost Reship — Return Reminder

CUSTOMER ALERT - ACTION NEEDED

Deax Jubvo Cooper

ANy Temnder

On Oct 123 2010 we shipped you the foliowing products 30 repface Te 2omis) that were unsatsf aciory In your
ongnal order, Ordar #3351200096

Thes 15 2 reminodr that we regure 2 relumm of the Meni(s) Bsted above By thir retam oM

# we 00 N0t 19CHTv® e Almis) a0ove. we will 5994 10 chaee T onpinal foms of payment a3 fobows

Sup-toal $1000

Order Tolal $10.00

B you are unabie 10 retunn the produc witiin the requesd tmelrame, But decde 1o refum it al 3 Later
date, we will process 3 ful refund of ha chaeges above

Thank you for shopping a
Bast rogas

Customec Serdce

Please note. This emal messags was serd from & notNcaton-only sysiem that canndt stcapl! incoming
omad Plaase 00 not roply to mnessape

Client-specific legal Info

On [Replacement Order
Date] we shipped a product
to replace an item you
found unsatisfactory in your
original order.

This is a friendly reminder
to return the following
item(s) from your original
order.

If we do not receive the
item(s) listed above by
their return dates, we will
charge the original form of
payment as follows:

If you are unable to return
the product within the
required timeframe, but
decide to return it at a later
date, we will process a full
refund of the charges
above.

Questions? Call us! 1-800-
234-5678

Best,
Customer Service
Webstore.com
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Zero Cost Reship — Replacement Order Confirmation

ORDER CONFIRMATION

1 | Dear sachin dey, Order Number:

Thank you for your recent contact to Customer Service. This email is 400971593
confirmation that we have received your replacement request and we are
2 now preparing your replacement order for shipment. You will receive another
email when your item(s) are shipped.

Some or all of the items on your original order may require a return. Please
review the return policy for each individual item (below) and return the items
as instructed.

Please use the pre-paid return label we have provided to return the required
item(s) from your original order.

Your order includes the following item(s):

PRODUCT DESCRIPTION ARRIVAL PRICE

Item#: 3369393 Arrival dependent upon the $35.99
Description: NFL-TEAM BABY shipping method selected
MOBILESBENGALS

Quantity: 1

Return Policy: RETURN REQUIRED: Item must be
returned to our Online Returns Center within 30
days from the date you receive your shipping
confirmation email. Please note that returns must
be made to our Online Return Center and
received within the specified amount of time to
avoid a recharge of the item

Shipping Via: Freight Standard

We received your replacement
request and are preparing to
ship your replacement

order. We will send an email
notification as soon as it ships.

As a reminder, items from your
original order may require a
return. Please review the return
policy for each individual item
listed below and return the
item(s) as instructed. Be sure to
include the return form from your
original order.

Your order includes the
following item(s):

**You will not be charged for your replacement item.**

3 However, if you do not return the original preduct within the time specified, we will charge you the full amount
below:

Sub-total §$3599
Sales Tax $648

Total: 54247

Shipping Address:
sachin dey

1

king of prussia, PA 19406

Billing Information:
sachin dey
1

__king of prussia PA 19406

4 Carrier tracking information will be provided when your order ships. If you have any further questions
concerning shipping, order status, payment or other website policies, visit the Customer Service area of our
website.

Thank you for shopping at com.

5 Best regards,

Customer Service

Please note, you will not be
charged for your replacement
item.

The link below will supply you
with the most recent order
status. Please allow up to 1 hour
for this information to be
updated on our website from the
time you receive this e-mail.

[Order Tracking URL]

Carrier tracking information will
be provided when your order
ships.

Questions? Call us! 1-888-430-
7463

Best,
Customer Service
Webstore.com

Radial
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Zero Cost Reship — Replacement Ship Confirmation

SHIP CONFIRMATION

[Dcar ikram mohd,

[Thank you for your recent contact to Customer Service. This email is confirmation that we have shipped your

2 order.

As a reminder, some or all of the items nn your original arder may require a return Please review the return
policy for each individual item (below) and return the items as instructed.

Please use the pre-paid return label we have provided to return the required item(s) from your original order.

[Your order includes the following item(s):

PRODUCT DESCRIPTION PRICE

ltem#&: 6343916 $29.99
Nescription” PS WP WOVFN
JACQUARD BABY THRWVT
HOKIES-ONE SIZE

Quantity: 1

Return Policy: RETURN
REQUIRED. Item mus! be relurned
to our Online Returns Center within
30 day= from the date you receive
your shipping confirmation cmail
PIEase nate that renirns mist be
made to our Online Return Center
and received within the specified
amount of time to aveid a recharge
of the item

Shipping Via: Standard Ground

**You will not be charged for your replacement item.**

However, if you do not return the original product within the time specified, we will charge you the full amount

below.

Sub-total $29.99
Sales Tax: $213
Total: $37.61
Shipping Address:

Ikram mohd

935 first avenue
king of prussia, PA 19400

Billing information:

ikram mohd

935 first avenue

king of prussia, PA 19406

Thank ynu for shopping at col

E]

4 Bestregards,

Customer Service

As a reminder, items from your
original order may require a
return.

Please review the return policy
for each individual item listed
below and return the item(s) as
instructed.

Be sure to include the return form
from your original order.

Your order includes the following
item(s):

Please note, you will not be
charged for your replacement item.

Questions? Call us! 1-800-234-
5678

Best,
Customer Service
Webstore.com

Radial
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