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Agenda

= Introduction to Radial Reporting & Analytics
= Sisense Overview

— Viewing Dashboards

— Dashboard Navigation

— Filters — Selecting, Saving, Resetting

— Widget Navigation — Selecting, Drilling down

— Exporting Widgets

— Creating Data Alerts

= Fulfillment Dashboards

» Radial Order Management Dashboards

= Payments & Fraud Dashboards

.
Radial
3 bpost company




[® Radial

FULFILLMENT
DASHBOARDS




Fulfillment Dashboard Refresh Timings

Dashboard Refresh

Folder Sub-Folder Dashboard Name Freq
Fulfillment 00 Executive Overview D00 Fulfillment Overview Daily
Fulfillment 01 Outbound D01 Recent Order Activity Hourly
Fulfillment 01 Outbound D02 Order Overview Daily
Fulfillment 01 Outbound D03 Order Forecast Daily
Fulfillment 01 Outbound D04 Outbound SLA Daily
Fulfillment 01 Outbound D05 Shipment Summary Daily
Fulfillment 01 Outbound D06 Customized Order Overview Daily
Fulfillment 01 Outbound D07 Top and Tail-end Sold SKUs Daily
Fulfillment 01 Outbound RO1 Order Forecast Details Daily
Fulfillment 01 Outbound R02 Order Details Daily
Fulfillment 02 Inbound D01 Receiving Overview Daily
Fulfillment 02 Inbound D02 Receiving Forecast Daily
Fulfillment 02 Inbound R01 Receiving Details Daily
Fulfillment 02 Inbound R0O2 Receiving Forecast Details Daily
Fulfillment 02 Inbound R03 Item Profile Details Daily
Fulfillment 03 Inventory D01 Inventory Overview Daily
Fulfillment 03 Inventory D02 Top and Tail-end Inventory SKUs | Daily
Fulfillment 03 Inventory RO1 Aged Inventory Details Daily
Fulfillment 03 Inventory RO2 Inventory Details Daily
Fulfillment 03 Inventory R03 Cycle Count Details Daily
Fulfillment 04 Returns D01 Returns Overview Daily
Fulfillment 04 Returns RO1 Returns Details Daily
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DO0O Fulfillment Overview Dashboard
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Purpose: The goal of this dashboard is to allow users to see how different fulfillment areas
are doing. It also allows users as a landing pad to venture deep into other areas if they so
choose to by using the jump-to dashboards.

KPI's measured: Total Interfaced Orders & Units, Compare actuals to Locked forecasts, Total
Order Value, Average Order Value, Total Open Orders & units. Views for these metrics are
for Current Week as well as Last week. We also show Outbound SLA results for last week.
Order Activity Trend provides this week vs last week comparisons for daily count of orders
interfaced orders shipped & orders cancelled.

We show Putaway units & Open units as this week vs last week comparisons.

We show On Hand Inventory count for this week vs last week comparisons.

We show Shipped Orders by Carrier comparisons for this week vs last week.

We show Returned Units comparison for this week vs last week.

Jump-to Dashboards available from this dashboard:

* 01 Outbound - D02 Order Overview

* 01 Outbound - D03 Order Forecast

* 01 Outbound - D04 Outbound SLA

* 01 Outbound = D05 Shipment Summary

* 02 Inbound > D01 Receiving Overview

* 03 Inventory = DO1 Inventory Overview

* 04 Returns - D01 Returns Overview




D01 Recent Order Activity Dashboard — Part 1
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Recent Order Activity
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Purpose: Goal of this dashboard is to provide key insights into recent order activity

KPI’'s measured: Orders & Units Interfaced, Interfaced Amount, Orders & Units shipped,

Shipped amount, Orders & Units cancelled, Cancelled amount, UPO, Open Orders & Units.

Order Activity Trend by Hour (today) and by day (last 14 days), Order Summary by

Interfaced date (last 14 days) and Waterfall View by Shipped Date (last 14 days).

Jump-to Dashboards available from this dashboard:

* Hourly Order Detail dashboard — presents order details for today

* Current Orders for today & Last 14 days — presents Orders & Units interfaced, shipped &
cancelled by hour trends grouped by Single Unit & Multi unit orders



D01 Recent Order Activity Dashboard — Part 2
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Purpose: Goal of this dashboard is to provide key insights into recent order activity

KPI's measured: Orders & Units Interfaced, Interfaced Amount, Orders & Units shipped,

Shipped amount, Orders & Units cancelled, Cancelled amount, UPO, Open Orders & Units.

Order Activity Trend by Hour (today) and by day (last 14 days), Order Summary by

Interfaced date (last 14 days) and Waterfall View by Shipped Date (last 14 days).

Jump-to Dashboards available from this dashboard:

* Hourly Order Detail dashboard — presents order details for last today

* Current Orders for today & Last 14 days — presents Orders & Units interfaced, shipped &
cancelled by hour trends grouped by Single Unit & Multi unit orders




D01 Recent Order Activity Dashboard — Jump-to
Today’s Order Details

Order Details

Today (9/16/20)

Order Details

Saller ID Facility ID Facility Intarfaced Date & Time | Shipped Date & Time

Client Web Order | OMS Order Release | Web Order ‘ Cancelled
Number Number Date | Date &Time
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.
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Purpose: Goal of this dashboard is to provide details of the orders that were interfaced to
Radial WMS today

KPI’s measured: Critical attributes on the order details.

Filters on this dashboard:

Client Name, Seller Name, Facility Name




D01 Recent Order Activity Dashboard — Jump-to
Current Orders Dashboard - Today

Recent Order Activity
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Purpose: Goal of this dashboard is to provide further summary of the orders that were
interfaced to Radial WMS today

KPI’s measured: Orders/Units interfaced trend by Hour by singles vs multi’s, Orders/Units
shipped trend by Hour by singles vs multi’s, Orders/Units Cancelled trend by Hour by
singles vs multi’s, Order Summary by Hour

Jump-to Dashboards available from this dashboard:

None




D01 Recent Order Activity Dashboard — Jump-to
Current Orders Dashboard — Last 14 days

Last 14 days

ORDERS
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Purpose: Goal of this dashboard is to provide further summary of the orders that were
interfaced to Radial WMS in past 14 days

KPI’s measured: Orders/Units interfaced trend by Day by singles vs multi’s, Orders/Units
shipped trend by Day by singles vs multi’s, Orders/Units Cancelled trend by Day by singles
vs multi’s, Order Summary by Day

Jump-to Dashboards available from this dashboard:

None
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D02 Order Overview Dashboard

D02 Order Overview =]

Order Overview
Last Data Refrash: 9/16/20 6:30 AM

ORDERS
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; Radial
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Purpose: Goal of this dashboard is to provide key insights into order activity based on dates

queried by the user

KPI's measured: Interfaced Orders & Units, Interfaced Amount, Shipped Orders & Units,

Shipped Amount, Cancelled Orders & Units, Cancelled Amount.

Multi-Unit Interfaced Order %, UPO, Daily/Weekly/Monthly Order Activity Trends & Activity

Summary

Jump-to Dashboards available from this dashboard:

* Single Multi Unit dashboard — presents order activity metrics pertaining to single vs
mutli unit orders
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D02 Order Overview Dashboard — Jump-to
Single/Multi-Unit Orders Dashboard

Single/Multi-Unit Orders

Last Data Refresh: 9/16/20 6:30 AM
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Purpose: Goal of this dashboard is to provide key insights into interfaced order activity
based on singed versus multi unit orders breakdown on the dates queried by the user
KPI's measured: Multi-Unit Orders Interfaced, Single-Unit Orders interfaced, Singles versus
Multi unit order share, and Single/multi-unit order summary

Jump-to Dashboards available from this dashboard:

None
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D03 Order Forecast Dashboard

Order Forecast
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Purpose: Goal of this dashboard is to measure how business sees the order activity with
respect to the locked & current forecasts

KPI’s measured: Current & Locked Forecast Demand Orders & Units, Actual Interfaced

Orders & Units, % to Locked & Current forecast, Locked & Current UPO, Actuals UPO.
Daily/Weekly/Monthly Actual Demand % to Forecast comparison.

Forecast vs Actuals Summary metrics.

Jump-to Dashboards available from this dashboard:

None
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D04 Outbound SLA Dashboard

Outbound SLA
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Purpose: Goal of this dashboard is to provide users understanding on how Radial is
performing in terms of contracted service levels for shipping

KPI's measured: Service level breakdown by order speed type (expedites, ground by 0D,
ground by 1D, etc), exceptions, actuals vs forecasts details

Jump-to Dashboards available from this dashboard:

None
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Shipment Summary Dashboard

Shipment Summary
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Purpose: Goal of this dashboard is to summarize the carrier & service breakdown of

packages that have been shipped by Radial DC
KPI's measured: Total Shipped orders, Units per Order, Units per Package, Packages per

Order.

Shipped Orders by Carrier and Carrier Services, OUP Summary, Shipment Summary (daily,

weekly, monthly views)
Jump-to Dashboards available from this dashboard:

None
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Customized Order Overview Dashboard

Customized Order Overview
13,494 1213 "8.99%
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Purpose: The goal of the dashboard is to provide summary of the customized orders that
Radial DC ships for clients

KPI's measured: Total interfaced Orders/units, Customized Units, Orders, Customized Uni

%, Customized Order %.

Unit Count summary by customization, Customized units’ daily/weekly/monthly trends,
Customized Unit% daily/weekly/monthly trends

Order Summary by Customization

Jump-to Dashboards available from this dashboard:

None

ts
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Top and Tail-end Sold SKUs Dashboard

Top and Tail-end Sold SKUs

.
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Purpose: Goal of this dashboard is to provide users ability to see the top and tail end SKUs
by units sold

KPI's measured: Unique SKU Sold Count, Total Orders Shipped, Total Units Shipped, SKU
Sold Pareto plotted with Units Sold% against SKU Count, Show Top X SKUs, Show Bottom X
SKUs where X can be changed

Jump-to Dashboards available from this dashboard:

None
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R01 Order Forecast Details Dashboard

RO1 Order Forecast Details

Order Forecast Details
Last Data Refresh: 9/8/20 9:30 AM
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Purpose: Goal of this dashboard is to allow user see current, locked forecast details &
actuals on daily level
Filters on this dashboard: Client Name, Seller Name, Facility Name, Forecast Date
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R02 Order Details Dashboard

ROZ Order Datails
Order Details
Last Data Refresh: 9/8/20 6:30 AM
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Purpose: Goal of this dashboard is to allow user to search for a specific orders and show
different attributes on order and line details

Filters on this dashboard: Client Name, Seller Name, Facility Name, Order Interfaced Date,
Client Web Order Number, OMS Order Release Number
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D01 Receiving Overview Dashboard

Receiving Overview
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Purpose: Purpose of this dashboard is to provide insight into critical metrics of
Inbound/Receiving department for Radial partners

KPI's measured: Received Units, Putaway Units, open to Putaway Units,
Daily/Weekly/Monthly trends for received quantity & open to putaway %.
Daily/Weekly/Monthly summary of critical receiving metrics such as expected units,
received units, open to receive units, putaway units, open to putaway units, open to
putaway %, Putaway units %

Jump-to Dashboards available from this dashboard:

None
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D02 Receiving Forecast Dashboard

Receiving Forecast
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Purpose: Goal of this dashboard is to measure how business sees the receiving activity
with respect to the current & locked receiving forecasts

KPI's measured: Locked & Current receiving forecast units, Receiving Units,
Daily/weekly/monthly trends of units received, % to locked forecasts, % to current
forecasts

Daily/weekly/monthly summary of critical receiving & forecast numbers

Jump-to Dashboards available from this dashboard:

None

21



R01 Receiving Details Dashboard

RO1 Receiving Details

Receiving Details
LLast Data Refresh: 09/08/2020 13:30
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Purpose: Goal of this dashboard is to provide Radial partners PO/ASN details to line level
KPI’'s measured: Show critical attributes on PO/ASN details based on PO ASN interface date
Filters on this dashboard: Client Name, Seller Name, Facility Name, PO ASN Date, PO ASN
Type (x = ASN created against PO, Yes = ASN created on fly)
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R02 Receiving Forecast Details Dashboard

RO2 Receiving Forecast Details =

Receiving Forecast Details

Last Data Refresh: 09/08/2020 13:30
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Purpose: Purpose of this dashboard is to provide receiving forecast details and receiving
details in the same view

KPI's measured: Receiving Forecast Date, current forecast units, locked forecast units,
received units, putaway units, % to locked forecast, % to current forecast

Filters on this dashboard: Client Name, Seller Name, Facility Name, Receiving Forecast
Date




RO3 Item Profile Details Sep 8207

RO03 Item Profile Details Dashboard

ltem Profile

Last Data Refresh: 09/08/2020 13:30
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Purpose: Goal of this dashboard is to provide SKU level details at Radial DC

KPI's measured: Different item attributes including item dimensions, hazmat fag,
conveyable & ship alone flags as well as GOH flag

Filters on this dashboard: Client Name, Seller Name, SKU active flag (1 = Active, 0 =
Inactive)

24



D01 Inventory Overview Dashboard

Inventory Overview
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Purpose: Goal of this dashboard is to provide key Inventory metrics to Radial partners
KPI's measured: Total On-Hand units, Unique SKU count, Total on-hand value, Inventory
aging by ship date & receive date, Inventory pareto to show unit count % and SKU count
Show critical cycle count metrics such as cycle count avg accuracy %, cycle count accuracy
% metrics

Jump-to Dashboards available from this dashboard:

None
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D02 Top and Tail-end Inventory SKUs Dashboard

D02 Top and Tail.end Inventory SKUs =

Top and Tail-end Inventory SKUs

Lase Dt Refreshy; 9/2/20 9:30 AM

Towl SKU Couns: 9,272 Tozal Unic Count: 324,691

E? Radial

©2019 Radial, Inc. | 26 Confidential 3 bpost company

Purpose: Goal of this dashboard is to provide users ability to see the top and tail end SKUs
by units in the inventory

KPI's measured: Show Top X SKUs, Show Bottom X SKUs where X can be changed

Jump-to Dashboards available from this dashboard:

None
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R01 Aged Inventory Details Dashboard

RO1 Aged Inventory Details

Details

Aged Inventory Details

(s> || facy | oty | N | UPE hamber
447

Last Shipped Date | Shp Days Aged | Last Received Date | RcvDays Aged |  Item Cost

Burlingron 049864016 015182159330 | DAYSHEERSA/White/7X/NOD... 08/03/2020 21:45:04 43 09/08/2020 13:52:30 7 $0 ©

447 Burlington 049864093 015182159279 _D.‘\YSHEERS’«/FBLKHXJNDDI.., 09/15/2020 00:20:03 0 | 09/14/2020 1 30 _ﬁ
447 Burlingson 048864122 015182137772 | DAYSHEERSA/OFFBL/IX2X/N... 09/11/202017:15:04 |4 09/09/2020 2 6 50 4
447 Burlington 049864129 015182137789 | DAYSHEERSA/OFFBLAX/AX/... |09/15/202001:40:03 |0 09/08/2020 13: 7 50 1
447 Burlingron 045864130 015182159521 | DAYSHEERSA/OFFBL/SX/6X/... | 09/14/2020 21:00:04 1 7 $0 7
447 Burlington 049864131 015182056561 | DAYSHEERSA/FBLK/1X2X/NO... 09/14/2020 08:35:03 1 i $0 2
‘4-17 _Eurlmg:nn ‘01575205657 .D.-WSHEERSHFELK@X}%}U i ‘DgiiEPZGEG 01:10:06 ‘EI ‘7 ‘iD ‘4
447 Burlirigon 015182056240 | DAYSHEERSA/White/IX2X/N... |08/09/202014:10:03 |37 09/08/2020 13:52:56 |7 s0 3
447 Burlingten 015182056257 | DAYSHEERSAWhite/3V4XUN... 08/12/202012:15:04 |34 09/08/2020 13:51:17 |7 50 3
447 Burlington 40864145 015182159323 | DAYSHEERSA/White/SK/BK/N... 08/12/2020 10:15:04  [34 09/08/2020 13:51:52 |7 50 3
447 Burlingron 49864191 015182216736 | DAYSHEERSA/FRNCF/1X2UN...| 09/14/2020 17:35:04 1 09/08/2020 13:54:41 7 50 5
§447 | Burlingron | ULTRASHEER/OFFBL/AAX)... |0B/07/2020 10:00:05 |39 3/2020 142 30 15
447 Burlington ULTRASHEER/OFFBL/SK/GX... |09/09/202013:10:03 |6 /2020 11:01:46 |12 $0 2
487 Burlington 049864260 015182054215 | ULTRASHEER/FBLI/IXZX/NO. . 09/09/2020 09:05:05 |6 09/03/2020 11:02:22 |12 50 i
47 Burlington 049864284 015182054154 | ULTRASHEER/IVORY/IX2X/N... |05/01/2020 16:43:14  [137 09/03/2020 11:02:11 |12 50 3
447 Burlingron 049864320 015182053973 | ULTRASHEER/UTOPI/1X2X/N... | 09/04/2020 19:30:04 11 12 $0 2
‘«‘-‘C’ | Burimg:cn | 049864322 | 01 QTS‘”5§997 ULTRAS'—(EER}UTODHSX’E“‘(.I." | 09/07/2020 13:45:04 .E | 12 $0 Z
447 Surlmé:cn 9864353 015182216293 .ULTR‘\SHE.ER/;FNCF"\ X2X/N.... | 09/01/2020 1 04 14 09/03/2020 1 ;2 $0 3
447 Burlingten 049864354 015182216309 | ULTRASHEER/FRNCF/3V/4X/... |09/08/202009:40:03 |7 09/03/202 12 50 5
447 Burlingten 049864608 015182137277 | CONTROLTOP/OFFBL/1X2X/... |09/06/202014:20:03 |9 09/03/202 12 50 1
247 Burlingron 049864609 015182137284 | CONTROLTOP/OFFBL/3X/4X/... 09/13/2020 12:10:06 2 09/03/2020 11:05:04 12 $0 4
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Purpose: Goal of this dashboard is to provide aged inventory details
KPI's measured: Show various critical attributes on the item based on when the SKU was

last received or shipped
Filters on the dashboard: Last received date, Client Name, Seller Name, Facility Name, Item

ID
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RO2 Inventory Details

Last Data Refresh: 9/15/20 6:30 AM

RO2 Inventory Details Dashboard

Inventory Details

Inventery Details

Seller ID

Facility ID

UPC Number

Class

Group

Class product Group
Description

Burlingion |45 w 049864016 015182159330 | DAYSHEERSAMWhite/7X...| 60200001 WHITE |7 015182159330 |61 Hosiery

47 Buriington 445 N\A 049864093 015182159279 DAYSHEERSA/FBLK/7X/... | 60200001 FANTASY...| 7X 015182159279 61 Hosiery
447 Buriingon |45 N 04986412 015182137772 | DAYSHEERSA/OFFBL/1... 60200001 OFFBLA.. 102X 015182137772 |61 Hosiery
Burlingion |45 N 049864129 015182137789 | DAYSHEERSA/OFFBL/... 60200001 OFFBLA. |3X2X  |015182137788 |61 Hosiery

Burlingron 445 NAA 049864130 3521 DAYSHEERSA/OFFBL/S... |60200001 OFF BLA... | SX/6X 015182159521 &1 Hosiery

447 Burlington 445 N\A 049864131 015182056561 DAYSHEERSA/FBLK/1X2... | 60200001 FANTASY...| 102X 015182056561 61 Hosiery
447 Buriingon |45 i 040864132 015182056578 | DAYSHEERSATFBLK/3X/... | 60200001 FANTASY..| 34X 015182056578 |61 Hosiery
247 Burlingion | 445 N 049864143 015182056240 | DAYSHEERSAMWhite/1X... | 60200001 WHITE 102X 015182056240 |61 Hosiery
247 Burlingron 445 N 049864144 015182056257 DAYSHEERSA/White/3X... | 60200001 WHITE 3X/AX 015182056257 &1 Hosiery
447 Burlington 445 N\A 049864145 015182159323 DAYSHEERSAMWhite/5X... | 60200001 WHITE SH/EX 015182159323 61 Hosiery
447 Burlingeon A 049864191 015182216736 | DAYSHEERSATFRNCF/A... |60200001 FRENCH.. | 102X 015182216736 |61 Hosiery
247 Burlington N 049864258 |015182137635 | ULTRASHEER/OFFBL/3X..| 60200002 |orFBLa. [30ax  |o1ste2137635 |61 | Hosiery
447 “Sun?r\gmn ‘-N‘f'« -“51‘936425‘? -015532?3761'2 ULTRASHEER/OFFBL/5X... | 60200002 OFF BLA... |SX/6X 015182137642 &1 Hosiery
447 Burlington NAA | 049884260 015182054215 | ULTRASHEER/FBLK/1X2... 60200002 | FANTASY...| 12X 1015182054215 61 | Hosiery
Burlington NA 049364284 015182054154 ULTRASHEER/IVORY/1X... | 60200002 | IVORY 1z (015182054134 &1 Hesiery

I Burlington NAA TD—‘&‘JE&BZO ‘VDi 5182053973 ULTRASHEER/UTOPI/1X. 60200002 |UTOPIA | 1X/2X (015182053973 &1 | Hosiery

447 ‘ Burlington N\A | 049864322 ‘ 015182053997 ULTRASHEER/UTOPI/SX... | 60200002 UTOPIA SXI6X .iJ\ 5182053997 | 61 i Hosiery
‘-—J 'Euﬁwngmr\ N\A 048854353 ‘DiS‘.BZZlEZDE ‘ULTRASHEER/FRNCFJ"!". .EDZDOGOZ FRENCH ... [ X2y 015182216293 81 Hosiery
247 Burlington NAA 042854334 015182216309 ULTRASHEER/FRNCF/3... | 50200002 FRENCH 015182216309 81 Hosiery
247 Burlington 445 N\A 049864608 015182137277 CONTROLTOP/OFFBL/1... | 60250001 OFF BLA... | 10/2X% 015182137277 61 Hosiery
447 Burlington 445 N\A 049864609 015182137284 CONTROLTOP/OFFBL/3... | 60250001 OFF BLA... | 34X 015182137284 61 Hosiery
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Purpose: Goal of this dashboard is to provide inventory details
KPI's measured: Show various critical attributes on the item & inventory

Filters on the dashboard: Last received date, Client Name, Seller Name, Facility Name, UPC

Number
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RO3 Cycle Count Details Sep 15,

Last Data Refresh: 9/15/20 6:30 AM

Cycle Count Details

Seller ID | Seller

RO03 Cycle Count Details Dashboard

‘Flaﬁty [} Location Itemn Description

n 355 Mississauga | GO5-11A-009 052437247 |27481 Vital Seamless Leggings...| 07/23/2020 13:17:58 | N\A 365924 70 70 ] 0 Exact Match

=, 355 Mississauga | G04-120-001 052437847 | 27481 Vital Seamless Leggings... 07/23/2020 13:02:53 | N\A 365913 7 71 1] 0 Exact Match

| 355 Mississauga | G15-078-002 052437847 | 27481 Vital Seamless Leggings... 07/22/2020 11:00:15 NW& 365567 50 51 -1 1 Overage

| 355 Mississauga | G07-078-001 052437343 |27480 Vital Seamless Leggings... 07/23/2020 16:01:24 | N\A 366015 80 60 1] 0 Exact Match
355 Mississauga |G0S-18D-003 052439000 (21752 LA Mont Backpack - Bla... | 07/22/2020 11:48:05  |N\A 365610 5 5 Q 0 Exact Match

__ 355 Mississauga | GO7-14D-005 29084 Camo Seamless Long SI...| 07/23/2020 10:41:03 N\A 365833 0 1 = 1 Overage
355 Mississauga | G09-12D-001 264037 Breeze Lightweight Sea... | 07/23/2020 12:28:26 N\A 365879 ] 1 = 1 Overage

: 355 Mississauga | G12-03D-004 052440443 264435 Breeze Lightweight Sea... | 07/23/2020 14:55:23 N\A 366003 0 1 = 1 Overage
355 Mississauga | GO07-12A-003 052440677 324178 Ultra Seamless Crop T 07/23/2020 1( N\& 365827 0 1 -3 1 Overage

: 355 Mississauga | G06-208-009 052441165 |26712 Energy Seamless Crop ... |07/23/2020 1 N\& 365965 85 85 0 0 Exact Match

) 355 Mississauga | G06-208-006 052441165 | 26712 Energy Seamless Crop ... |07/23/2020 1 NWA& 365964 86 86 0 0 Exact Match

_ 355 Mississauga | G06-198-001 052441169 |26711 Energy Seamless Crop ... | 07/23/2020 13:58:31 NA 365958 72 72 ] 0 Exact Match

| 355 Mississauga | G09-24D-001 052442152 |438634 Training Crop Tank - Po... | 07/23/2020 12:50:31 N\A 365808 0 2 -2 1 Overage

_ 355 Mississauga | G15-17A-007 052442622 |124175 Essenual Crop Gilet - Bl... | 07/22/2020 11:1655  |NVA 365581 0 1 -1 1 Owverage
355 |Misssouge (G1307E00S 05242830 (136031 [FcLegangs - S Love e (s o 1 E [ Overage

| 355 Mississauga | G04-08C-007 052443380 57390 Legacy Fitness Joggers -. N\A 365755 0 1 -1 1 Overage

| 355 Mississouga |GOS-07A-003 052443436 |49246 Revival Joggers - Taupe ... 07/23/2020 1 NA 365020 |1 1 0 0 Exact Mazch
355 Mississauga | G13-07C-008 052443691 139424 Ark High Waisted Jogge... | 07/24/2020 10:55:25 |NVA 366067 0 1 -1 1 Overage

: 355 Mississauga | G12-10D-003 052443706 139125 Ark High Waisted Jogge... | 07/22/2020 13:34:16 N\A& 365678 30 30 0 0 Exact Match
355 Mississauga | G08-18£-002 052443719 |271168 Legacy Fitness Joggers -...| 07/23/2020 11:15:56 N\A 365852 0 1 # 1 Overage

: 355 Mississauga | G04-02D-007 052443730 | 270573 Legacy Fitness Joggers -...| 07/23/2020 09:10:26 N\& 365749 0 1 -1 1 Overage
355 Mississauga | GO8-18C-009 052444160 27400 Energy Seamless Leggi... |07/22/202011:47:04 | |N\A 365608 40 40 0 0 Exact Match

R) Radial
29 Confidential a bpost company

Purpose: Goal of this dashboard is to provide cycle count details

KPI's measured: Show various critical attributes on the cycle count like item details, date

counted, expected units, counted units, overage/underage
Filters on the dashboard: Date counted, Client Name, Seller Name, Facility Name, Item

Number
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D01 Returns Overview Dashboard — Part 1

DO1 Returns Overview SR

Returns Overview
Last Data Refresh: 09/15/2020 06:30

llabl

17,134 1640 §1

Damaged Amount

,000 $40

Select Time Period "Dally v [“hooy |

OVERVIEW

[R Radial

Purpose: Goal of this dashboard is to provide critical returns related metrics

KPI’s measured: Show return units/orders, return amount, sellable amount, sellable units,
damaged amount, damaged units

Show daily/weekly/monthly trends of return amount, return units, top 5 return reasons by
units & amount, damaged vs sellable trend by units & amount

Jump-to Dashboards available from this dashboard:

none
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D01 Returns Overview Dashboard — Part 2

Radial
2019 Radial, Int 31 Confidentia 3 bpost company

Purpose: Goal of this dashboard is to provide critical returns related metrics

KPI's measured: Show return units/orders, return amount, sellable amount, sellable units,
damaged amount, damaged units

Show daily/weekly/monthly trends of return amount, return units, top 5 return reasons by
units & amount, damaged vs sellable trend by units & amount

Jump-to Dashboards available from this dashboard:

none
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R01 Returns Details Dashboard

RO1 Returns Details

Last Data Refresh: 9/15/20 06:30

Returns Details

| |
Facility ‘Web Order Number | WMS Order | Order Line Number | Return Process Date| Open return flag ‘ Product Group | Item Number | UPC Number Item Description

Seller ‘ Facility ID
355 Mississauge #CA229795 100877488370 |13 08-18-2020 N 453 !052152963 5057913177294 | Studio S5 T-Shirt - W,
355 Mississsuga #CA229795 100877488370 |14 08-18-2020 N 483 | 052445559 5057913028992 | Pro Perform Leggin...
355 |Mississauga #CA229795 1002877488370 |15 |08-18-2020 N 483 ;052¢378—'4 5057913142826 | Flex High Waisted L... |
355 Mississauga #(A242316 100886636080 |12 08-15-2020 N 463 50515-(6440 5057913209254 | Training Full Length ...,
355 Mississauga =CA254402 100912413460 |2 08-26-2020 N 453 |052440032 5057913188542 | Studio Spons Bra 1 ...
— 355 Mississsuga =CA254402 100012413450 (3 08-26-2020 N 482 052444173 5057913006426 | Energy Seamless Le...
355 Mississauga #CA257383 100015724080 |2 08-18-2020 N 463 052424757 5057913250372 | Vital Seamless Legg.
355 Mississauga #CA250147 100023558310 |3 08-18-2020 N 463 1052444633 5057913199630 | Vital Seamiess Leggi
355 sauga #CA259147 6 0g8-18-2020 N 463 |0s2441408 5057913199081 |Vizal Seamiess Long ...
355 Mississauge #CA250480 100948737320 |3 08-26-2020 N 463 i 052444826 5057913199777 |Vital Seamiess Leg
355 |Mississauga #CA261557 100927473720 |3 |08-25-2020 N 463 |052440327 5057913161927 |Breeze Lighwweight ...
355 #CA263321 100931593660 |9 08-26-2020 N 462 iﬂSEﬁSZQZ 5057913186562 | Ulra Seamless Legg...
355 Mississauga #CA263321 100931593660 (10 08-26-2020 N 463 :0514-5-4375 5057913006679 |Energy Seamless Cr...
- 355 Mississauga #CA264432 100934001210 |1 08-18-2020 N 1453 i05245977j 5057913203061 | Combat Sleeeviess ...
355 Mississauga #CA264432 100934001210 |2 08-18-2020 N 1463 |052459715 5057913202965 | Combat Sleeeviess ...
-— 355 Mississauga #CA264432 100934001210 (3 08-18-2020 N 483 I052159730 5057913263799 | Combar Sleeeviess ..
355 Mississauge #CA264432 100934001210 |4 0g-18-2020 N 453 :052£E|212 5057913270308 | Apex Stringer - Flam...
= 355 Mississauga #CA264432 100934001210 |5 08-18-2020 N 483 !052460987 5057913188238 | Block Stringer - Blac...
355 |Mississauge #(A264432 100934001210 |6 |08-18-2020 N 263 ;_QSZL@N—'—Z 5057913109820 | Compound Stringer ...|
1355 | Mississauga =CA264432 100934001210 |7 |08-18-2020 N 463 i052460992 5057213196783 | Block Stringer - Clar... |
355 Mississauga #CA264432 100934001210 (8 08-18-2020 N 463 |0s2261227 5057913270636 | Apex Stringer - Whit...
355 Mississauga #CA264432 100934001210 (9 08-18-2020 N 463 | 052460862 5057913046620 | Crivical Stringer - Bla...
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Purpose: Goal of this dashboard is to provide return details of what being received in the

Radial DC

KPI’s measured: Show critical details on individual return lines

Filters on this dashboard: Return processed date, Client Name, Seller Name & Facility

Name

32



