
© 2019 Radial, Inc. |   1 Confidential

1Proprietary & Confidential

Radial Reporting & Analytics
User Training

1



© 2019 Radial, Inc. |   2 Confidential

Agenda

 Introduction to Radial Reporting & Analytics
 Sisense Overview
– Viewing Dashboards
– Dashboard Navigation
– Filters – Selecting, Saving, Resetting
– Widget Navigation – Selecting, Drilling down
– Exporting Widgets
– Creating Data Alerts

 Fulfillment Dashboards
 Radial Order Management Dashboards
 Payments & Fraud Dashboards
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FULFILLMENT 
DASHBOARDS
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Fulfillment Dashboard Refresh Timings

Folder Sub-Folder Dashboard Name
Dashboard Refresh 
Freq

Fulfillment 00 Executive Overview D00 Fulfillment Overview Daily
Fulfillment 01 Outbound D01 Recent Order Activity Hourly
Fulfillment 01 Outbound D02 Order Overview Daily
Fulfillment 01 Outbound D03 Order Forecast Daily
Fulfillment 01 Outbound D04 Outbound SLA Daily
Fulfillment 01 Outbound D05 Shipment Summary Daily
Fulfillment 01 Outbound D06 Customized Order Overview Daily
Fulfillment 01 Outbound D07 Top and Tail-end Sold SKUs Daily
Fulfillment 01 Outbound R01 Order Forecast Details Daily
Fulfillment 01 Outbound R02 Order Details Daily
Fulfillment 02 Inbound D01 Receiving Overview Daily
Fulfillment 02 Inbound D02 Receiving Forecast Daily
Fulfillment 02 Inbound R01 Receiving Details Daily
Fulfillment 02 Inbound R02 Receiving Forecast Details Daily
Fulfillment 02 Inbound R03 Item Profile Details Daily
Fulfillment 03 Inventory D01 Inventory Overview Daily
Fulfillment 03 Inventory D02 Top and Tail-end Inventory SKUs Daily
Fulfillment 03 Inventory R01 Aged Inventory Details Daily
Fulfillment 03 Inventory R02 Inventory Details Daily
Fulfillment 03 Inventory R03 Cycle Count Details Daily
Fulfillment 04 Returns D01 Returns Overview Daily
Fulfillment 04 Returns R01 Returns Details Daily
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D00 Fulfillment Overview Dashboard

This triggers D03 
Order Forecast

dashboard

This triggers D02 
Order Overview

dashboard

This triggers D01 
Receiving Overview 

dashboard

This triggers D01 
Inventory Overview

dashboard

This triggers D01 
Returns Overview 

dashboard

This triggers D05 
Shipment Summary 

dashboard

This triggers D04 
Outbound SLA

dashboard

Purpose: The goal of this dashboard is to allow users to see how different fulfillment areas 
are doing. It also allows users as a landing pad to venture deep into other areas if they so 
choose to by using the jump-to dashboards.
KPI’s measured: Total Interfaced Orders & Units, Compare actuals to Locked forecasts, Total 
Order Value, Average Order Value, Total Open Orders & units. Views for these metrics are 
for Current Week as well as Last week. We also show Outbound SLA results for last week.
Order Activity Trend provides this week vs last week comparisons for daily count of orders 
interfaced orders shipped & orders cancelled.
We show Putaway units & Open units as this week vs last week comparisons.
We show On Hand Inventory count for this week vs last week comparisons.
We show Shipped Orders by Carrier comparisons for this week vs last week.
We show Returned Units comparison for this week vs last week.
Jump-to Dashboards available from this dashboard:  
• 01 Outbound  D02 Order Overview
• 01 Outbound  D03 Order Forecast
• 01 Outbound  D04 Outbound SLA 
• 01 Outbound  D05 Shipment Summary
• 02 Inbound  D01 Receiving Overview
• 03 Inventory  D01 Inventory Overview
• 04 Returns  D01 Returns Overview
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D01 Recent Order Activity Dashboard – Part 1

This triggers Order 
Details dashboard

This triggers Current 
Orders dashboard

Purpose: Goal of this dashboard is to provide key insights into recent order activity
KPI’s measured: Orders & Units Interfaced, Interfaced Amount, Orders & Units shipped, 
Shipped amount, Orders & Units cancelled, Cancelled amount, UPO, Open Orders & Units.
Order Activity Trend by Hour (today) and by day (last 14 days), Order Summary by 
Interfaced date (last 14 days) and Waterfall View by Shipped Date (last 14 days).
Jump-to Dashboards available from this dashboard:
• Hourly Order Detail dashboard – presents order details for today
• Current Orders for today & Last 14 days – presents Orders & Units interfaced, shipped & 

cancelled by hour trends grouped by Single Unit & Multi unit orders
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D01 Recent Order Activity Dashboard – Part 2

Purpose: Goal of this dashboard is to provide key insights into recent order activity
KPI’s measured: Orders & Units Interfaced, Interfaced Amount, Orders & Units shipped, 
Shipped amount, Orders & Units cancelled, Cancelled amount, UPO, Open Orders & Units.
Order Activity Trend by Hour (today) and by day (last 14 days), Order Summary by 
Interfaced date (last 14 days) and Waterfall View by Shipped Date (last 14 days).
Jump-to Dashboards available from this dashboard:
• Hourly Order Detail dashboard – presents order details for last today
• Current Orders for today & Last 14 days – presents Orders & Units interfaced, shipped & 

cancelled by hour trends grouped by Single Unit & Multi unit orders
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D01 Recent Order Activity Dashboard – Jump-to
Today’s Order Details

Purpose: Goal of this dashboard is to provide details of the orders that were interfaced to 
Radial WMS today
KPI’s measured: Critical attributes on the order details.
Filters on this dashboard:
Client Name, Seller Name, Facility Name
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D01 Recent Order Activity Dashboard – Jump-to
Current Orders Dashboard - Today

Purpose: Goal of this dashboard is to provide further summary of the orders that were 
interfaced to Radial WMS today
KPI’s measured: Orders/Units interfaced trend by Hour by singles vs multi’s, Orders/Units 
shipped trend by Hour by singles vs multi’s, Orders/Units Cancelled trend by Hour by 
singles vs multi’s, Order Summary by Hour
Jump-to Dashboards available from this dashboard:
None
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D01 Recent Order Activity Dashboard – Jump-to
Current Orders Dashboard – Last 14 days

Purpose: Goal of this dashboard is to provide further summary of the orders that were 
interfaced to Radial WMS in past 14 days
KPI’s measured: Orders/Units interfaced trend by Day by singles vs multi’s, Orders/Units 
shipped trend by Day by singles vs multi’s, Orders/Units Cancelled trend by Day by singles 
vs multi’s, Order Summary by Day
Jump-to Dashboards available from this dashboard:
None
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D02 Order Overview Dashboard

This triggers 
Single/Multi-Unit 
Orders dashboard

Purpose: Goal of this dashboard is to provide key insights into order activity based on dates 
queried by the user
KPI’s measured: Interfaced Orders & Units, Interfaced Amount, Shipped Orders & Units, 
Shipped Amount, Cancelled Orders & Units, Cancelled Amount. 
Multi-Unit Interfaced Order %, UPO, Daily/Weekly/Monthly Order Activity Trends & Activity 
Summary 
Jump-to Dashboards available from this dashboard:
• Single Multi Unit dashboard – presents order activity metrics pertaining to single vs 

mutli unit orders
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D02 Order Overview Dashboard – Jump-to
Single/Multi-Unit Orders Dashboard

Purpose: Goal of this dashboard is to provide key insights into interfaced order activity 
based on singed versus multi unit orders breakdown on the dates queried by the user
KPI’s measured: Multi-Unit Orders Interfaced, Single-Unit Orders interfaced, Singles versus 
Multi unit order share, and Single/multi-unit order summary
Jump-to Dashboards available from this dashboard:
None
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D03 Order Forecast Dashboard

Purpose: Goal of this dashboard is to measure how business sees the order activity with 
respect to the locked & current forecasts
KPI’s measured: Current & Locked Forecast Demand Orders & Units, Actual Interfaced 
Orders & Units, % to Locked & Current forecast, Locked & Current UPO, Actuals UPO.
Daily/Weekly/Monthly Actual Demand % to Forecast comparison.
Forecast vs Actuals Summary metrics.
Jump-to Dashboards available from this dashboard:
None
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D04 Outbound SLA Dashboard

Purpose: Goal of this dashboard is to provide users understanding on how Radial is 
performing in terms of contracted service levels for shipping
KPI’s measured: Service level breakdown by order speed type (expedites, ground by 0D, 
ground by 1D, etc), exceptions, actuals vs forecasts details 
Jump-to Dashboards available from this dashboard:
None
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Shipment Summary Dashboard

Purpose: Goal of this dashboard is to summarize the carrier & service breakdown of 
packages that have been shipped by Radial DC
KPI’s measured: Total Shipped orders, Units per Order, Units per Package, Packages per 
Order.
Shipped Orders by Carrier and Carrier Services, OUP Summary, Shipment Summary (daily, 
weekly, monthly views)
Jump-to Dashboards available from this dashboard:
None
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Customized Order Overview Dashboard

Purpose: The goal of the dashboard is to provide summary of the customized orders that 
Radial DC ships for clients
KPI’s measured: Total interfaced Orders/units, Customized Units, Orders, Customized Units 
%, Customized Order %.
Unit Count summary by customization, Customized units’ daily/weekly/monthly trends, 
Customized Unit% daily/weekly/monthly trends
Order Summary by Customization
Jump-to Dashboards available from this dashboard:
None
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Top and Tail-end Sold SKUs Dashboard

Purpose: Goal of this dashboard is to provide users ability to see the top and tail end SKUs 
by units sold
KPI’s measured: Unique SKU Sold Count, Total Orders Shipped, Total Units Shipped, SKU 
Sold Pareto plotted with Units Sold% against SKU Count, Show Top X SKUs, Show Bottom X 
SKUs where X can be changed 
Jump-to Dashboards available from this dashboard:
None
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R01 Order Forecast Details Dashboard

Purpose: Goal of this dashboard is to allow user see current, locked forecast details & 
actuals on daily level
Filters on this dashboard: Client Name, Seller Name, Facility Name, Forecast Date
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R02 Order Details Dashboard

Purpose: Goal of this dashboard is to allow user to search for a specific orders and show 
different attributes on order and line details
Filters on this dashboard: Client Name, Seller Name, Facility Name, Order Interfaced Date, 
Client Web Order Number, OMS Order Release Number
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D01 Receiving Overview Dashboard

Purpose: Purpose of this dashboard is to provide insight into critical metrics of 
Inbound/Receiving department for Radial partners
KPI’s measured: Received Units, Putaway Units, open to Putaway Units, 
Daily/Weekly/Monthly trends for received quantity & open to putaway %. 
Daily/Weekly/Monthly summary of critical receiving metrics such as expected units, 
received units, open to receive units, putaway units, open to putaway units, open to 
putaway %, Putaway units %
Jump-to Dashboards available from this dashboard:
None
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D02 Receiving Forecast Dashboard

Purpose: Goal of this dashboard is to measure how business sees the receiving activity 
with respect to the current & locked receiving forecasts
KPI’s measured: Locked & Current receiving forecast units, Receiving Units, 
Daily/weekly/monthly trends of units received, % to locked forecasts, % to current 
forecasts
Daily/weekly/monthly summary of critical receiving & forecast numbers
Jump-to Dashboards available from this dashboard:
None
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R01 Receiving Details Dashboard

Purpose: Goal of this dashboard is to provide Radial partners PO/ASN details to line level
KPI’s measured: Show critical attributes on PO/ASN details based on PO ASN interface date 
Filters on this dashboard: Client Name, Seller Name, Facility Name, PO ASN Date, PO ASN 
Type (x = ASN created against PO, Yes = ASN created on fly)
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R02 Receiving Forecast Details Dashboard

Purpose: Purpose of this dashboard is to provide receiving forecast details and receiving 
details in the same view
KPI’s measured: Receiving Forecast Date, current forecast units, locked forecast units, 
received units, putaway units, % to locked forecast, % to current forecast
Filters on this dashboard: Client Name, Seller Name, Facility Name, Receiving Forecast 
Date
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R03 Item Profile Details Dashboard

Purpose: Goal of this dashboard is to provide SKU level details at Radial DC
KPI’s measured: Different item attributes including item dimensions, hazmat fag, 
conveyable & ship alone flags as well as GOH flag
Filters on this dashboard: Client Name, Seller Name, SKU active flag (1 = Active, 0 = 
Inactive)
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D01 Inventory Overview Dashboard

Purpose: Goal of this dashboard is to provide key Inventory metrics to Radial partners
KPI’s measured: Total On-Hand units, Unique SKU count, Total on-hand value, Inventory 
aging by ship date & receive date, Inventory pareto to show unit count % and SKU count
Show critical cycle count metrics such as cycle count avg accuracy %, cycle count accuracy 
% metrics
Jump-to Dashboards available from this dashboard:
None
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D02 Top and Tail-end Inventory SKUs Dashboard

Purpose: Goal of this dashboard is to provide users ability to see the top and tail end SKUs 
by units in the inventory
KPI’s measured: Show Top X SKUs, Show Bottom X SKUs where X can be changed 
Jump-to Dashboards available from this dashboard:
None
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R01 Aged Inventory Details Dashboard

Purpose: Goal of this dashboard is to provide aged inventory details
KPI’s measured: Show various critical attributes on the item based on when the SKU was 
last received or shipped
Filters on the dashboard: Last received date, Client Name, Seller Name, Facility Name, Item 
ID
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R02 Inventory Details Dashboard

Purpose: Goal of this dashboard is to provide inventory details
KPI’s measured: Show various critical attributes on the item & inventory
Filters on the dashboard: Last received date, Client Name, Seller Name, Facility Name, UPC 
Number
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R03 Cycle Count Details Dashboard

Purpose: Goal of this dashboard is to provide cycle count details
KPI’s measured: Show various critical attributes on the cycle count like item details, date 
counted, expected units, counted units, overage/underage 
Filters on the dashboard: Date counted, Client Name, Seller Name, Facility Name, Item 
Number
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D01 Returns Overview Dashboard – Part 1

Purpose: Goal of this dashboard is to provide critical returns related metrics 
KPI’s measured: Show return units/orders, return amount, sellable amount, sellable units, 
damaged amount, damaged units
Show daily/weekly/monthly trends of return amount, return units, top 5 return reasons by 
units & amount, damaged vs sellable trend by units & amount
Jump-to Dashboards available from this dashboard:
none
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D01 Returns Overview Dashboard – Part 2

Purpose: Goal of this dashboard is to provide critical returns related metrics 
KPI’s measured: Show return units/orders, return amount, sellable amount, sellable units, 
damaged amount, damaged units
Show daily/weekly/monthly trends of return amount, return units, top 5 return reasons by 
units & amount, damaged vs sellable trend by units & amount
Jump-to Dashboards available from this dashboard:
none
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R01 Returns Details Dashboard

Purpose: Goal of this dashboard is to provide return details of what being received in the 
Radial DC
KPI’s measured: Show critical details on individual return lines
Filters on this dashboard: Return processed date, Client Name, Seller Name & Facility 
Name
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